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FACIAL COVERING

GUIDELINES

• WHILE IN A CHILD CARE 
SETTING OR FACILITY,  CHILDREN 
AND CHILDCARE PROVIDERS DO 
NOT NEED TO WEAR FACIAL 
COVERS. 

• PARENTS AND VISITORS TO THE 
FACILITY MUST WEAR A  FACE 
COVERING WHEN ENTERING THE 
FACILITY. 



LICENSED PROVIDER TO

CHILD RATIO GUIDELINES

• CHILDCARE SHOULD BE 
CARRIED OUT IN STABLE 
GROUPS OF 10 OR FEWER 
"STABLE" MEANS THAT THE 
SAME 10 OR FEWER 
CHILDREN ARE IN THE 
SAME GROUP EACH DAY

• CHILDREN SHOULD NOT 
CHANGE FROM ONE 
GROUP TO ANOTHER

• GROUPS SHOULD NOT MIX 
WITH EACH OTHER; AND 

• CHILDCARE PROVIDERS 
SHOULD REMAIN SOLELY 
WITH ONE GROUP OF 
CHILDREN, TO THE 
EXTENT POSSIBLE.



STAFF: CHILD RATIO

THE FOLLOWING CHART HAS BEEN PROVIDED FOR LICENSED 
PROVIDERS TO FOLLOW BASED ON THE AGE GROUP YOU WILL BE 
SERVING: 



WHAT ABOUT LICENSE EXEMPT CARE? 

• THIS IS FOR PROVIDERS LEADING LICENSE 
EXEMPT DAY CAMPS AND/OR EMERGENCY 
CARE THAT HAS BEEN APPROVED NOT 
GOVERNED BY CCL

• CHILDCARE SHOULD BE CARRIED OUT IN 
STABLE GROUPS OF 12 OR FEWER 
"STABLE" MEANS THAT THE SAME 12 OR 
FEWER CHILDREN ARE IN THE SAME 
GROUP EACH DAY

• CHILDREN SHOULD NOT CHANGE FROM 
ONE GROUP TO ANOTHER

• GROUPS SHOULD NOT MIX WITH EACH 
OTHER; AND 

• CHILDCARE PROVIDERS SHOULD REMAIN 
SOLELY WITH ONE GROUP OF CHILDREN, 
TO THE EXTENT POSSIBLE.



COVID-19 REPORTING REQUIREMENTS

WHAT DO WE DO IF A CHILD, STAFF OR FACILITY CONTACT HAS A 
POSITIVE COVID-19 TEST?

▪ Report the case to the County 
▪ If a child, staff or facility contact has tested positive for COVID-19 please contact the 

Epidemiology Unit by phone at (619) 692-8499. For urgent matters on evenings, 
weekends or holidays, dial (858) 565-5255 and ask for the Epidemiology Unit duty 
officer.

▪ Childcare providers are required to report to the local health office the presence or 
suspected presence of any communicable diseases

▪ Report the case to Community Care Licensing (CCL)
▪ If a child, staff or facility contact has tested positive for COVID-19 please contact your 

local CCL regional office within 24 hours.

▪ Submit an Unusual Incident Report (LIC 624 or LIC624B) within 7 days of the report to 
your assigned Licensing Program Analyst or Regional Office, please include the contact 
with Epidemiology or Public Health Official with recommendations in your report. 



COVID-19 CLEANING REQUIREMENTS

FOLLOW CDC RECOMMENDATIONS ON CLEANING AND DISINFECTING

▪ Close off areas used by the person who is sick.

▪ Open outside doors and windows to increase air 
circulation in the areas.

▪ Wait up to 24 hours or as long as possible before you 
clean or disinfect to allow respiratory droplets to settle 
before cleaning and disinfecting.

▪ Clean and disinfect all areas used by the person who is 
sick, such as offices, bathrooms, and common areas.

▪ If more than 7 days have passed since the person who 
is sick visited or used the facility, additional cleaning 
and disinfection is not necessary. 

▪ Continue routine cleaning and disinfection.



HAND SANITIZER STORAGE

WHERE SHOULD I STORE HAND SANITIZER?

▪ From Title 22 

▪ § 101238(g). Buildings and Grounds: Disinfectants, cleaning solutions, poisons, and other items that could pose a 
danger if readily available to children shall be stored where inaccessible to children 

▪ and 

▪ § 102417(g)(4). Operation of a Family Child Care Home: Poisons, detergents, cleaning compounds, medicines, 
firearms and other items which could pose a danger if readily available to children, shall be stored where they are 
inaccessible to children. 

▪ From CDC—When and How to Wash Your Hands 

▪ Closely supervise young children when using hand sanitizer to prevent them from swallowing hand sanitizer because it 
can cause alcohol poisoning. 

▪ Why? Ethyl alcohol (ethanol)-based hand sanitizers are safe when used as directed, but they can cause alcohol 
poisoning if swallowed.  Children may be particularly likely to swallow hand sanitizers that are scented, brightly colored, 
or attractively packaged. Hand sanitizers should be stored out of the reach of children and should only be used with 
adult supervision.  Be aware that children might purposefully swallow hand sanitizers due to the high alcohol content. 
For more information please refer to the California Poison Control Organization. 



OUTDOOR PLAY SPACE

IF OUR CHILD CARE FACILITY HAS MORE THAN ONE GROUP OF 
CHILDREN, CAN THEY PLAY OUTSIDE TOGETHER?

Only one group of children should be 
outside at a time. Shared outdoor 
areas must be thoroughly disinfected 
between each group use. Please 
see PIN 20-06-CCP.



FINANCIAL ASSISTANCE FOR PROVIDERS

WHERE CAN I APPLY FOR FINANCIAL ASSISTANCE?

▪ YMCA Childcare Resource Service is administering the funds made available by 
the State of California to help cover the costs of cleaning and health & safety 
supplies for eligible child care providers. Child care providers have three options:
▪ Receive funding for allowable expenses at a rate of $65.89 per child.
▪ Obtain supplies directly from the YMCA at a later date.
▪ Choose a combination of both funding and future supplies.

▪ Community Care Licensing has also shared that there is a waiver of 
administrator certification program fees, license fees, and home care aide 
registration fees as a result of coronavirus disease 2019 (covid-19). Please refer 
to PIN 20-10 CCLD or call Child Care Licensing duty desk at (619) 767-2248 for 
more information. 

▪ For more options visit the Child Care Services (Early Care and Education) sector 
page.  You can also e-mail COVID-Education@sdcounty.ca.gov.  

mailto:COVID-Education@sdcounty.ca.gov


ESSENTIAL BUSINESS/EMPLOYEE

WHAT IS CONSIDERED AN ESSENTIAL BUSINESS?

▪ The State Public Health officers have provided 
a list of Essential Critical infrastructure workers 
for guidance on what is considered an 
essential business. Please also see the 
California Coronavirus (COVID-19) Response 
Essential Workforce List. 

▪ Please note that the state has allowed other 
businesses to open as part of the economic 
recovery. Child care services may also be 
provided to these workers, and other eligible 
families. 



CHILD CARE REOPENING

Q: What is the process for reopening our child care 

center?

A: For the best practices please reference the San Diego 

Office of Education’s tool kits below.  Get Started, Plan 

and Operate.

Emergency Child Care Toolkit

Reopening Child Care Toolkit

Q: How long should we stay closed if county (local) 

public health recommends closing our facility?

A: Any decision about re-opening a child care facility that was 

ordered to close due to COVID-19 should be made in 

coordination with your local county public health department. 

From the CDC: Reopening Guidance for Cleaning and 

Disinfecting Public Spaces, Workplaces, Businesses, 

Schools, and Homes. 

https://drive.google.com/drive/folders/1YZVnUNuiuv_PkTpvYEIVpyugiX54Yaqm
http://ow.ly/tLWp50zHNju
https://www.cdss.ca.gov/Portals/9/CCLD/County_DepartmentPublicHealth_List.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html


STAY UP TO

DATE ON

COVID-19

• For further information, please see the California 
Department of Social Services (CDSS) webpage. 
You can find guidance provided by the California 
Department of Public Health (CDPH), the Centers 
for Disease Control (CDC) and the World Health 
Organization (WHO). CDSS and Community Care 
Licensing encourage you to visit these sites 
regularly as information and guidance may 
change frequently. 

• Additionally, there are resources for schools and 
child care programs on the CDC webpage. The 
Department will also communicate new and 
updated information related to child care facilities 
to providers through Provider Information Notices 
(PINs). 


